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Magdaline Pena (00:03): My name is Magdaline Pena, my partner’s name is Wei hao ou and I’m 

interviewing Amjad, a worker at Adnader shop, is located at 218 saint nicholas ave, this interview will 

be victual on October 14, 2021. Amjad do you give us permission to record and make public this oral 

history? 

 

Amjad Alsaidi (00:18): Yes, I give you permission. 

 

Magdaline Pena (00:24): Remember throughout this interview you do not have to answer any questions 

that make you uncomfortable. 

 

AA (00.26): All right. 

 

MP (00:35): The first question I will ask is, what changes have been made in your business during the 

last 2 years?  

 

AA (00:39): The changes that have been made in the business, obviously, the business has changed, the 

two years have passed, many things have changed in the business, such as updating technology so that 

buyers feel safe, doing on the floor, having to put More lights, many changes were often noticed in two 

years, one of the biggest changes was in income during this pandemic, income went down a lot, you 

know, when it is very, very low. So I can see this as a big change. 

 

MP (01:15): How long has your store been in operation? 

 

AA (01:20): Actually, this shop is working before I was born, my father was in the shop for the last 30 

years. 

 

MP (01:35): The next question that I think is very important is, What are the skills that you use to serve 

your customers? 

 

AA (01:36): A skill that I use to serve clients It is antecedent to clients with, I don't cross the line by 

badmouthing them, During business, it's not good. friendly with everyone. I smile, I give a good service. 

And body language. 

 

MP (02:01): Okay,When did you start working at the shop (or buying from) the shop? 

 

 

AA  (02:06): I started working in the store in 2016. I was doing as a part time only with my father to 

supporting my family. So that's like, five years ago. 
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MP (02:24): Do you know anything about the history of your business? 

 

AA (02:28) Yes, the history of the store I know that a long time ago, before the age of 30, my father 

used to be a Methodist, the owner of the store was a Spanish person. But it used to be before the Spanish 

was black, like an African American landlord. And then it was sold to the Dominican Spanish person. 

And then the Dominicans stayed for like three years. And then I sold it to my father. After my father 

bought it, he had to change a lot of things. he have to change a lot of stuff. like upgrading, but now when 

I look at the store it seems old because it was upgraded along time a go. So now store ls came out with 

new styles and I think we need another upgrad. 

 

MP (03:20):Why do you like to work in a shop? 

 

AA (03:25): Why I like working in a store,So at first it's not about liking or disliking. Like, this is my 

father's job, I have to support my family. I have to fit into it. And unlike that, even if I don't like it, but 

now it's like a good job. Like, you know, it's easy for me. It's easy to have the skills, you know, to help 

people memorize all the product prices. We didn't even have a price scan, but I remember I already 

know all the prices. But I feel like it's especially easy if I'm only at one ATM, it's easier if I'm just 

working worrying about merchandise and things to run the whole business. So far it's good, it's good 

work, I bet. 

 

MP (04:19): Has the business become a significant source of pride for you and/or your family? 

 

AA (04:24): Yeah, this business. That's the basic income. That's the basic income for the family. 

Support support us a lot before even my brother open another shop. This, this store been the basic 

income for us and my father used to take the income and support us back home in my country as well. 

 

MP (04:51): Would you like to see any changes made to the neighborhood to make it a more welcoming 

environment? 

 

AA (04:59): So what I would like to see changed in my neighborhood is that I see a lot of the reasons 

why people start coming in. And even if they start paying people to leave their apartment, but there are 

some things, I still want them to change me. I would love to regulate, you know, illegal or you know, 

traffickers on the street, maybe drug dealers or whatever, to make the neighborhood safer and more 

secure. Because some people do not feel comfortable walking down the street, if they see people who 

can simply rob or assault us. 

 

 

MP (05:47): If I agree with you, the best thing they would do is eliminate drug dealers on the street since 

they endanger the person where your shop is located. Amjad I finished with my questions next my 

partner wei hao ou you will ask yourself several questions. 

 

AA (05:48): Yes. 

 

Wei Hao (05:50): How has the street and/or neighborhood changed since you started working there? 
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AA  (05:56): And as I mentioned, when I started working in the shop, I never saw a white person, they 

always were. So, but now since 2019, the reason why people start to enter and like it becomes more 

diverse now than before. So it is buildings that I see buildings that this duplication where before was a 

gas station. So they took him to build a huge building. So that's a change that I've seen in the 

neighborhood. 

 

WH (06:34): Does that change your income? In fact, I did something. 

 

AA (06:59): Yeah, it does. Actually before now everything is going up and stores making profit like 

they used to. But I think yes, business one, but a bit down, especially nowadays with this pandemic.I 

feel like, I feel like yeah, that changed a lot in my income. 

 

WH (07:02): Oh, I see. 

 

WH (07:04): I mean, tell me about where is your business? 

 

AA (07:10): So my business is located in West Harlem cross street 121 St. Nicholas and the store 

address is 218 St. Nicholas. 

 

WH (07:21): Okay, I mean is it open is  the neighborhood where your business is located, does a lot of 

crime happen or is it a quiet place? 

 

AA (07:28): Please repeat it again. 

 

WH (07:31): The neighborhood where your business is located, does a lot of crime happen or is it a 

quiet place? 

 

 

AA (07:34): In terms of crimes, now there are not many because many people know each other. But 

often I have seen fights as something normal, yes, fighting is like something normal, it is not something 

daily, but it is as if you know that it is normal everywhere. But not many crimes, 3 years ago they were 

worth a person in front of the shop, but no crimes has happened yet. 

 

 

WH (08:05): Okay, how has COVID financially impacted your business? 

 

AA (08:14): Yes, the COVID affected the business, you know that the income is a lot at the moment. I 

don't see the business moving the way it used to before people were afraid of being on the street. I think 

they will just buy all their stuff at once, you know, big companies like Walmart BJ Costco anywhere 

they bought everything at once They don't like to go to the corner store, there are crowded people and 

that affected my business. as small business owners so hopefully the cov-19 will go away. 

 

WH (08:56): It’s still a fact because the vaccine has come out. 
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AA (09:00): We are many people who refuse to be vaccinated. and many people are still required to 

cover their faces using a mask and also agree to distancing, even if they were vaccinated. because we are 

still in the pandemic. 

 

WH (09:21): I mean, is your store required to wear masks before going? 

 

AA (09:25): In every store you have to wear a mask, but now I used to be very strict about it before, but 

if I am strict about it now, I will have to argue with a lot of them sometimes if I see it. by itself I just 

ignore it and sometimes tell him to please wear a mask sometimes if I find myself in an embarrassing 

situation. I just give him one you know, I got a mask pack on the back. I just give him a free mask to 

poke on. 

 

WH (09:54): So you told me that when you have a lot of people you should wear a mask? 

 

AA (09:58): Yeah, you know. 

 

WH (10:02): Okay, did you receive help from the government during this pandemic? 

 

AA (10:07): The government did not offer any help to us actually, the government does everything for 

us and we have never asked for help, we just have to follow the rules, they send inspections for cleaning. 

Make sure you have the social distance rule, like the weekly or monthly inspections that have to come 

and check if I'm checking the temperature of the employers on a daily basis, and some cleaning service, 

then you know the government has not taken a step up front offering money. 

 

 

WH (10:49): Can you answer me the last question. Like, any protection for the customer, you just say 

you clean the whole machine? 

 

AA (11:02): It gives me a list. I have to follow all the activities that I am doing, like cleaning surfaces 

and putting a check mark on it. And check the temperature on all of them. 

 

WH (11:20): Oh I see. Thanks. I've finished. That is all that I have. That is my grade question. I 

appreciate it guys. 

 

 AA (11:26): OKEY, your welcome. 

 

MP (11:36): If there is anything they should have asked but we not asked? 

 

AA (11:41): No, thank you does have covered the recent. 

 

MP (11:46): You can share us images of your store please? 

 

AA (11:49): Yeah, yes. 

 

MP (11:54): You are still comfortable sharing their interview? 
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AA (11:58): Yes.  

 

MP (12:02): Okay. Thank you so much. 
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